EH&S Indoor Environmental Quality Evaluation
Scope of Work
I. Introduction

The Environmental Health and Safety Office (EH&S), Industrial Hygiene section (IH), is pleased to submit this definition of the Scope of Work for conducting an indoor environmental quality (IEQ) evaluation within LOCATION.  
Often there is no clear cause and effect relationship found between indoor environmental conditions and a specific concern. The goals of defining the scope of an IEQ investigation are to: 

· Ensure that the IEQ evaluation follows a consistent procedure following best practices;

· Differentiate between workplace IEQ factors and other non-related factors masked as IEQ factors (Examples of non-related factors may include unrelated illness or individual sensitivities mimicking an IEQ health concern, job stressors, any discomfort issues);

· Identify the root cause of the IEQ concern;

· Define closure for the IEQ investigation.
II. Scope of Work

The IEQ evaluation may generally, although not explicitly, involve four components: 

1. Concern Characterization

2. Heating, Ventilating, and Air Conditioning (HVAC) System Evaluation

3. Source Inventory

4. Pollutant Sampling

The EH&S, IH division will decide which of the components, if not all, would be employed during the investigation.  
1. Concern Characterization

Purpose: to characterize and define the concern.  The information gathered in this investigation component can help guide the assessor’s evaluation strategy.
The task(s) that may be performed are:

· Review of the concern(s) or factors reported.  The concern should be filed through “Report a Safety Concern” on the EH&S website;
· Interview with the concerned individual;
· Walk-through and visual inspection of the subject area;
· Interview with other affected occupants;
· Review of relevant records.

2. HVAC System Evaluation

Purpose: to determine the condition of the system and its role as a potential pathway for pollutants.
The task(s) that may be performed are:

· Review of the ventilation system design and operating procedures;
· Inspection of the accessible system components for the air handling unit serving the complaint area.  This may include air filters, condensate drain pan, and cooling coils;
· Measurement of carbon dioxide, temperature and relative humidity and comparison of results with the applicable guidelines;
· Collection of airflow measurements.

3. Source Inventory

Purpose: to assess the complaint area for obvious source(s) of pollutants.

The task(s) that may be performed are:

· Notation of detectable odor, dampness, staining, dust, visible mold, water intrusion;
· Assessment of possible pollutants sources near outside air intakes;
· Observation of housekeeping and practices.
4. Pollutant Sampling

Purpose: to check for any detectable airborne pollutants affecting the area of concern.  This component may involve submission of samples to an analytical laboratory; recharges may apply (the department must provide authorization and account number before EH&S proceeds with pollutant sampling).
The task(s) that may be performed are:

· Air sampling for airborne pollutants.
· Collection of samples as needed.
III. Summary Report

The investigator will prepare a comprehensive report summarizing observations and measurements made during the evaluation. The report will include results and specific recommendations for either corrective actions or further assessment.  Submission of the final report will indicate closure of the IEQ investigation.
IV. Acknowledgement

Your signature below indicates that you have read and understood the Scope of Work of the EH&S Indoor Environmental Quality evaluation.
Print Name: ________________________________   Signature: ________________________________

Contact Information (email/phone): _______________________________________________________
Location: __________________________________________________   Date: ____________________
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